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Dun and Bradstreet reports 1,855 Payroll Service Bureaus operate in the United States. Based on 
U.S. Dept of Commerce data complied by the 2016 Barnes Report, the payroll services industry 
grew at an annual rate of only 1.0% in 2015-2016.  Barnes forecasted similar low growth for 2017. 
However, the forecast looks much brighter for Apex customers. Based on 2017 Apex Annual 
Customer Research, Apex customers report an average growth rate for the past 12 months of 
20%. Apex calculated this 20% annual growth rate based on surveys and interviews with payroll 
service bureaus nationwide using Apex software.
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    Why do Payroll Service Bureaus that use Apex grow faster?

    GROWTH MINDED

Quite simply, Apex software and services 
appeal to growth-minded PSBs.  The majority of 
Apex customers actively pursue initiatives and 
strategies designed to grow their business.  

    SCALABLE TECHNOLOGY 

PSBs usually switch to Apex in their pursuit of 
leading edge technology that is scalable and will 
support their business growth.

    HCM SOLUTIONS

Apex HCM services offer PSBs myriad of solutions 
from ACA to Timekeeping that creates new 
revenue stream opportunities.

    PERSONAL SUPPORT

PManaging growth is not easy, nor is adopting 
new technology or selling new services to clients.   
Apex’s team of payroll industry professionals 
provide personal onboarding, technical support, 
and account management to help you succeed 
and grow. 
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2016 Barnes Report
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